Run: 11-JUN-2008 7:37 SPRING H LL FI RE RESCUE Page: 1
CFS34 - Run By: EDWN GUILLEN
Agency: 01 CAPS
Call'S For Service
Response Time Analysis by Area/Call Type
For Response Type: ALL RESPONSES
01/01/2008 thru 05/31/2008
Average  Average  Average  Average  Average  Average  Highest
Dispatch  Response Time Travel ork Tot al Tot al
<--- Call Type ----> Nunber of  Tine Time Spent Ti me Ti me Time Time
Aea  Code Description Incidents (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes)
009MA M A MVE WP 1 1:06 41: 40 0: 00 40: 34 40: 34 41: 40 41: 40
Area Total: 1 1. 06 41: 40 0:00 40: 34 40: 34 41: 40 41: 40
001 00001 ABDOM NAL/BACK PAIN 58 0:34 7.16 38:15 6: 42 4457 45:31 72:52
00002 ALLERG C REACTION 6 0:49 8:56 2103 8: 06 35:09 35:59 58:34
00003 ANIMAL BITES 3 1:15 6: 25 18:16 5:10 23:26 24:41 50: 10
00004 BLEEDI NG NON- TRAUMATI C 13 0:35 8:16 30:43 7.41 38:24 39:00 60: 27
00005 BREATH NG DI FFI CULTY 125 0:24 6: 55 42:05 6:31 48: 36 49:00 105: 01
00006 CHEST PAIN 128 0:21 6: 15 44:58 5:53 50: 51 51:13 101: 46
00007  CHOKI NG 5 0:32 4:46 21: 28 4:13 25:42 2615 60: 25
00008 DI ABETI C EMERG 38 0:23 6:12 3712 5:49 43:01 43:24 110:19
00010 GYNECOLOGY/ M SCARRI AGE 3 0:43 8:19 30:34 7.36 38:10 38:53 45: 07
00011 HEADACHE 2 1:03 8:37 42: 04 7.33 49:37 50: 41 57:21
00012  MENTAL/ EMOTI ONAL/ PSYCH 18 0:46 6:18 33:10 5:32 38:42 39:28 73:18
00013  OVERDOSE/ POl SONI NG 19 0:41 .17 39:00 6: 36 45: 36 46:18 98: 00
00014 PREGNANCY/ CH LD BI RTH 1 0:52 6:49 30:48 5.57 36:45 3737 337
00015 SEI ZURES 34 0:28 5:59 42:57 531 48:28 48: 56 116: 34
00016  SI CK/ UNKNOAN 178 0:42 811 40: 38 7.29 48: 07 48:49 113:04
00017 STROKE 45 0:35 6:59 42:38 6:24 49: 02 49:37 8728
00018  UNCONSCI QUS/ SYNCOPE 66 0:23 5:55 3712 531 42:45 43:08 1712
00019 BURNS 1 0:12 5:22 41:45 5:10 46: 55 47:07 47:07
0001R RESI DENTIAL FIRE 10 0:30 7.02 13:03 6:31 19:34 20: 05 34:16
00020 DROAN NG VATER | NJURY 2 0:12 4:57 69: 03 4:44 13:47 74:00 95:21
00021 FALL/ ACCI DENT 183 0:30 7.10 39:16 6:39 45:55 46: 27 131:12
00022 MOTOR VEH CLE ACCI DENTS 104 0:49 543 25:26 4:53 30:19 3110 158: 25
00024 TRAUMA WTH I NJURI ES 25 0:36 6: 50 2119 6:13 33:33 34:09 165: 33
00025 TRANSPORT 1 101 8:57 43: 24 7.55 51:19 52:21 52:21
0002C COMMERCI AL FI RE 2 1:08 5:22 8:20 4:13 12:34 13:43 20: 01
0003V VEH CLE FIRE 3 0:49 6:37 2418 5.48 30: 06 30:55 49:28
0004B BRUSH FI RE 4 0:30 8:09 31:22 7.39 39:01 39:31 129: 37
000AL MEDI CAL ALARM 18 112 8:37 15:33 1.24 2257 24:10 53:58
000AR RESI DENTI AL FI RE ALARM 10 122 5:02 2:06 3:40 5:46 7.08 11:52
000AS  ASSAULT 14 0:37 5:58 16: 10 5:20 21:30 22:08 60: 09
000BP BLOOD PRESSURE 13 0:30 713 43:45 6:43 50: 28 50: 58 74:57
000CA CARDI AC ARREST 8 0:21 6: 44 27.09 6: 22 33:31 33:53 67.58
000PP POAER POLE FI RE 5 1:03 8:58 2:40 7.55 10: 36 11:39 15:52
000S7 SIG7 8 0:21 8:53 18:57 8:31 21:29 2751 35:10
000SI  SMOKE | NVEST QUTSI DE 4 2. 06 7.40 9:30 5:33 15:04 17:10 19:37
000SU SUI CI DE THREAT 12 0:59 8:21 19: 56 7.22 27:18 2818 61: 16
000UN  UNRESPONSI VE 7 0:32 6: 27 51:22 5:54 57:16 57:49 74:31
000WF  WORKI NG FI RE 5 0:24 6: 25 106: 20 6: 01 112:21 112: 45 228:15



Run: 11-JUN-2008 7:37 SPRING H LL FI RE RESCUE Page: 2
CFS34 - Run By: EDWN GUILLEN
Agency: 01 CAPS
Call'S For Service
Response Time Analysis by Area/Call Type
For Response Type: ALL RESPONSES
01/01/2008 thru 05/31/2008
Average  Average  Average  Average  Average  Average  Highest
Dispatch  Response Time Travel ork Tot al Tot al
<--- Call Type ----> Nunber of  Tine Time Spent Ti me Ti me Time Time
Aea  Code Description Incidents (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes)
0016N NON EMERG 38 0:37 9:12 35:28 8:34 44: 02 44: 40 7428
001BP  Unknown Code 1 4:58 4:58 0:00 0:00 0:00 4:58 4:58
0022A  HEAVY RESCLE 1 0:13 349 63:13 337 66: 49 6703 6703
005PA  PUBLI C SERVI CE 143 0:45 8:51 12:35 8: 06 20:40 2126 82:42
006HV HAZ MAT 2 101 6: 16 35: 07 515 40: 23 41: 24 55:31
001 LL  UNAUTH BURN 7 1:09 12:31 2:53 11:22 14:15 15:25 41: 36
00MS MSC FIRE 6 0:33 5:52 16: 21 518 21:40 22:13 45:01
00VEL WELFARE CHECK 2 0:37 7.15 11: 04 6:37 17:40 18:19 24: 24
010AA COWMERCI AL FI RE ALARM 9 119 5:31 8: 46 4:12 12:58 14:18 54: 48
Area Total: 1390 0:36 7.12 33:58 6: 36 40: 34 41:10 228:15
002 00001 ABDOM NAL/BACK PAIN 36 0:33 6: 55 41: 09 6:21 47:31 48: 04 80:33
00002 ALLERG C REACTION 6 0:27 6: 00 41: 38 5:33 47:11 47:39 57:43
00003 ANIMAL BITES 6 0:51 5.07 32:11 4:16 36: 27 319 67.37
00004 BLEEDI NG NON- TRAUMATI C 17 0:29 8:10 41: 06 7.41 48: 47 49:16 7106
00005 BREATH NG DI FFI CULTY 81 0:22 6:30 47:38 6: 08 53: 46 54:09 103:00
00006 CHEST PAIN 82 0:21 5:54 44: 40 5:33 50: 13 50: 35 83:16
00007  CHOKI NG 2 0:43 5:50 21. 46 5. 06 32:53 33:37 50: 01
00008 DI ABETI C EMERG 25 0:25 5.37 34:59 513 40:12 40: 37 72:37
00011 HEADACHE 2 0:34 5.45 36:45 5:10 41: 56 42:31 46: 09
00012  MENTAL/ EMOTI ONAL/ PSYCH 17 0:36 6:13 42:54 5:36 48:30 49: 07 86: 13
00013  OVERDOSE/ POl SONI NG 14 0:42 6: 54 40: 05 6:12 46: 17 47:00 73:04
00014 PREGNANCY/ CH LD BI RTH 1 0:37 9:21 39:58 8:43 48: 40 49:19 49:19
00015 SEI ZURES 17 0:22 87 11 41:23 86: 49 43:30 43:52 70: 06
00016  SI CK/ UNKNOAN 132 0:37 7.14 40: 57 6:37 4734 48:12 91:01
00017 STROKE 29 0:20 5:30 42:15 5:09 4724 47:45 69: 07
00018  UNCONSCI QUS/ SYNCOPE 53 0:28 543 41: 49 5.16 4704 47:33 100: 48
0001R RESI DENTIAL FIRE 8 0:42 5:22 31: 07 4:39 35:46 36:30 188: 16
00021 FALL/ ACCI DENT 113 0:25 6: 46 40: 52 6:21 4713 47:38 91:31
00022 MOTOR VEH CLE ACCI DENTS 53 0:25 5:05 31:49 4:40 36:30 36: 55 92:15
00024 TRAUMA WTH I NJURI ES 18 0:45 6:12 34:33 521 40: 01 40: 46 6103
0003V VEH CLE FIRE 3 0:43 4:56 40: 35 4:13 44: 49 45:31 116: 33
0004B BRUSH FI RE 9 0:30 6:59 41:33 6:29 48: 02 48:32 108: 22
000AL MEDI CAL ALARM 10 1:51 7:50 16: 15 5:59 22:15 24: 06 60: 10
000AR RESI DENTI AL FI RE ALARM 6 1:09 523 354 4:14 8:09 9:18 20: 46
000AS  ASSAULT 15 0:47 5:58 2434 5:10 29: 44 30:31 77.54
000BP BLOOD PRESSURE 16 0:26 6: 09 43:49 542 49:32 49:59 82:39
000CA CARDI AC ARREST 5 0:43 4:22 35:18 338 38: 56 39:40 6713
000PP POAER POLE FI RE 4 1:10 8:14 60: 21 7.03 67: 24 68: 35 157: 21
000S7 SIG7 5 0:50 7.25 19:03 6:35 25:38 26: 28 36:39
000SI  SMOKE | NVEST QUTSI DE 3 1.07 5:58 18:35 4:49 23:25 24:33 48:43
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CFS34 - Run By: EDWN GUILLEN
Agency: 01 CAPS
Call'S For Service
Response Time Analysis by Area/Call Type
For Response Type: ALL RESPONSES
01/01/2008 thru 05/31/2008

Average  Average  Average  Average  Average  Average  Highest
Dispatch  Response Time Travel ork Tot al Tot al

<--- Call Type ----> Nunber of  Tine Time Spent Ti me Ti me Time Time

Aea  Code Description Incidents (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes)
000SU  SUI CI DE THREAT 10 0:41 6: 07 20: 32 5:25 25: 58 26: 39 72: 45
000UN  UNRESPONSI VE 6 0:45 4:41 3104 3: 56 35:00 35:45 54: 58
000WF  WORKI NG FIRE 2 0:18 7.2 68: 42 703 75: 45 76: 03 79:25
0016N NON EMERG 2 0:32 8:09 38:34 731 46: 12 46; 44 70: 51
005PA PUBLI C SERVI CE 88 0: 49 7.54 13:02 705 20: 07 20: 57 114:18
006HM HAZ MAT 1 1:40 8:37 4:52 6: 57 11: 49 13:28 13:28
008MC  MASS CASUALITY 1 0:22 334 55: 40 313 58: 54 59: 16 59: 16
00ILL  UNAUTH BURN 1 0:37 749 4:57 7:10 12:09 12: 46 20: 43
00MS MSC FIRE 10 0:42 555 13:43 5:13 18: 56 19:39 46: 01
O0VEL WELFARE CHECK 1 0:40 15: 55 12: 36 15:13 27: 49 28:31 28:31
010AA  COMVERCIAL FIRE ALARM 12 1: 06 505 11:42 4:00 15: 42 16: 48 59: 04
Area Total: 957 0:33 8:01 36: 12 7.2 42:09 42:43 188: 16

003 00001 ABDOM NAL/BACK PAIN 61 0:28 8:51 42: 48 8:22 51:10 51:39 88: 21
00002 ALLERG C REACTI ON 8 0:28 7:30 29: 42 7:02 36: 45 37:13 58: 19
00003 ANIMAL BITES 4 0: 43 7.33 12:30 6: 49 19:20 20: 03 33:19
00004 BLEEDI NG NON- TRAUMATI C 14 0:29 8:22 46: 00 754 53: 54 54:23 76: 52
00005 BREATH NG DI FFI CULTY 127 021 7.22 42: 24 7:00 49: 25 49: 47 81:00
00006 CHEST PAIN 137 0:20 7.10 43:04 6: 49 49: 54 50: 14 86: 48
00007  CHOKI NG 5 0:24 7.36 22:08 7.12 29:21 29: 45 4713
00008 DI ABETI C EMERG 30 0:20 6: 25 33:33 6: 04 39: 38 39: 58 71: 36
00009  ENVI RONVENTAL EMERGENCI ES 2 0:50 3:58 19: 06 3:08 22: 14 23:04 30: 19
00010 GYNECOLOGY/ M SCARRI AGE 3 112 8: 48 23:06 7:36 30: 42 31:55 4552
00011 HEADACHE 1 0:19 9:37 55; 57 9:19 65: 16 65: 34 65: 34
00012  MENTAL/ EMOTI ONAL/ PSYCH 8 0:37 7.1 32: 16 6: 33 38: 49 39: 28 58:21
00013 OVERDOSE PO SONI NG 30 0:36 7.00 43: 58 6: 24 50: 22 50: 58 77:42
00015 SEI ZURES 30 021 6:54 34:51 6: 33 41:25 41: 46 82: 46
00016 S| CK/ UNKNOWN mn 0:41 8:01 4725 7:20 46: 24 47. 05 128:45
00017 STROKE 50 0:22 6: 56 4110 6: 33 47: 43 48: 06 76: 45
00018  UNCONSCI QUS/ SYNCOPE 97 0:29 7.18 38: 45 6: 48 45: 33 46: 03 92:00
00019 BURNS 1 0:31 0:39 0:09 0: 07 0: 16 0: 48 0: 48
0001R RESI DENTIAL FI RE 12 0:37 6: 36 21: 22 5: 58 33:20 33:57 165: 58
00021 FALL/ ACCI DENT 153 0:31 8:27 39: 13 7. 56 47:10 4741 105: 16
00022 MOTOR VEHI CLE ACCI DENTS 104 0:31 5.47 21: 16 5:15 32:33 33:04 8L: 21
00023 NEUROLOG CAL/ HEAD I NJURI ES 2 0:42 7.50 22:32 708 29: 40 30:22 43: 06
00024 TRAUMA WTH INJURI ES 24 0:44 9:16 22: 49 8:31 31:20 32:04 101: 03
00025 TRANSPQRT 241 2:28 17:37 95: 04 21: 06 110: 12 112: 40 361: 13
0002C COMMERCI AL FI RE 6 0: 46 6: 09 17:03 52 22:26 23:13 56: 28
0003V VEH CLE FIRE 6 0:44 8:13 57:19 728 64: 48 65: 32 106: 01
0004B  BRUSH FIRE 1 0: 48 6: 48 11:18 6: 00 17:18 18: 07 26: 34

000AL MEDI CAL ALARM 23 L2l 6: 54 17:52 68: 09 86: 01 2446 73:48



Run: 11-JUN-2008 7:37 SPRING H LL FI RE RESCUE Page: 4
CFS34 - Run By: EDWN GUILLEN
Agency: 01 CAPS
Call'S For Service
Response Time Analysis by Area/Call Type
For Response Type: ALL RESPONSES
01/01/2008 thru 05/31/2008

Average  Average  Average  Average  Average  Average  Highest
Dispatch  Response Time Travel ork Tot al Tot al

<--- Call Type ----> Nunber of  Tine Time Spent Ti me Ti me Time Time

Aea  Code Description Incidents (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes)
000AR RESI DENTI AL FI RE ALARM 14 1:02 7.08 342 6: 06 9:48 10: 50 30:18
000AS  ASSAULT 1 0:48 8:40 18: 04 7.51 25:55 26: 44 85:16
000BP BLOOD PRESSURE 22 0:24 7.48 47:19 1.24 54:43 55: 07 85:31
000CA CARDI AC ARREST 6 0:16 7.10 41: 46 6:53 48: 40 48:57 98: 49
000PP POAER POLE FI RE 1 0:38 9:26 22: 46 8:48 3134 32:12 96: 00
000S7 SIG7 8 0:30 8:37 24: 23 8: 06 32:30 33:00 52:16
000SI  SMOKE | NVEST QUTSI DE 5 0:30 8:36 11:55 8: 06 20: 01 20:32 3719
000SU SUI CI DE THREAT 17 0:52 9:25 24: 43 8:32 33:15 34:08 7149
000UN  UNRESPONSI VE 16 0:26 6: 27 52:30 6: 01 58:31 58: 57 87. 48
000WF  WORKI NG FI RE 2 0:22 517 199: 26 4:54 204: 21 204: 43 273:15
0016N NON EMERG 43 0:39 9:36 39:48 8:57 48: 45 49: 24 96: 15
001BP  Unknown Code 2 1.48 1:48 0:00 0:00 0:00 1:48 2:10
0022A  HEAVY RESCLE 2 0:39 8:36 42:01 7.57 49: 58 50: 37 54: 09
005PA  PUBLI C SERVI CE 113 112 9:38 12:40 8:26 21: 06 22:18 9752
008MC  MASS CASUALITY 1 0:49 17: 06 0: 00 16: 16 16: 16 17: 06 17: 06
001 LL  UNAUTH BURN 14 0:34 10: 00 10: 46 9:25 20:12 20: 47 46: 16
00MS MSC FIRE 1 0:45 7.19 21. 28 6:34 34:03 3447 89: 46
010AA COWMERCI AL FI RE ALARM 18 1:05 6:51 6: 56 5.45 12:42 13:47 3110
Area Total: 1678 0:52 9:11 44:01 10: 02 52:21 52:21 36113

004 00001 ABDOM NAL/BACK PAIN 39 0:38 6: 40 41:33 6: 02 4736 48:14 1734
00002 ALLERG C REACTION 6 0:33 5:59 30:21 525 35:48 36:21 53:01
00003 ANIMAL BITES 3 0:31 6: 25 2117 5:52 27:10 2142 3448
00004 BLEEDI NG NON- TRAUMATI C 12 0:27 7.54 41: 49 .21 49:16 49:43 72:34
00005 BREATH NG DI FFI CULTY 91 0:26 6:07 43:02 541 48:43 49:09 79:49
00006 CHEST PAIN 84 0:22 524 44: 36 5:01 49:38 50: 01 94:52
00007  CHOKI NG 3 123 5:34 7.34 4:11 11:46 13:09 20:13
00008 DI ABETI C EMERG 29 0:26 5:00 40: 04 4:34 44:39 45: 04 82:31
00011 HEADACHE 5 0:55 6: 22 29: 08 5:26 34:34 35:30 39:10
00012  MENTAL/ EMOTI ONAL/ PSYCH 12 0:51 7.06 48: 06 6: 15 54:22 5512 99: 00
00013  OVERDOSE/ POl SONI NG 19 0:47 6:51 32:39 6: 04 38:43 39:30 85:57
00014 PREGNANCY/ CH LD BI RTH 5 0:30 6:23 40: 00 5:52 45:53 46: 24 54: 04
00015 SEI ZURES 25 0:20 5:38 40:10 518 45:28 45:48 84. 27
00016  SI CK/ UNKNOAN 120 0:43 7.03 52: 37 6:18 46: 55 47:39 115:24
00017 STROKE 25 0:21 6: 42 43:03 6: 20 49:23 49: 45 67.57
00018  UNCONSCI QUS/ SYNCOPE 59 0:24 5:31 41: 36 5.07 46: 43 47:07 8501
00019 BURNS 3 0:27 8:48 2111 8:21 29:32 30: 00 38:19
0001R RESI DENTIAL FIRE 7 0:30 5:59 40: 53 528 46: 22 46: 52 232:52
00020 DROAN NG VATER | NJURY 1 0:10 7.25 73:07 7.15 80: 22 80: 31 80: 31
00021 FALL/ ACCI DENT 84 0:30 6: 06 37:19 5:36 42:55 43:25 93:18

00022 MOTOR VEH CLE ACCI DENTS 63 0:28 4:39 49:37 4:10 53:48 54:16 1430: 58
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CFS34 - Run By: EDWN GUILLEN

Agency: 01 CAPS
Call'S For Service
Response Time Analysis by Area/Call Type
For Response Type: ALL RESPONSES
01/01/2008 thru 05/31/2008
Average  Average  Average  Average  Average  Average  Highest
Dispatch  Response Time Travel ork Tot al Tot al
<--- Call Type ----> Nunber of  Tine Time Spent Ti me Ti me Time Time

Aea  Code Description Incidents (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes)
00024 TRAUMA WTH I NJURI ES 18 0:31 6: 06 37:07 5:35 42:42 43:13 77.04
0003V VEH CLE FIRE 1 0:31 213 18: 04 1:42 19: 46 20:18 20:18
0004B BRUSH FI RE 8 0:33 6: 46 26: 27 6:12 32:39 3313 107:22
000AL MEDI CAL ALARM 7 121 5.48 8:31 4:21 12:58 14:21 49: 42
000AR RESI DENTI AL FI RE ALARM 9 128 6: 09 524 4:40 10: 04 11:33 32:37
000AS  ASSAULT 17 114 7.32 23:54 6:17 30:12 3127 70: 09
000BP BLOOD PRESSURE 1 0:18 5.44 4704 5:26 52:30 52:48 71:58
000CA CARDI AC ARREST 5 0:28 5:05 58: 22 4:37 62: 59 63: 27 81:31
000PP POAER POLE FI RE 3 124 10: 00 4:36 8:35 13:12 14:36 22:03
000S7 SIG7 1 0:10 5:01 29: 43 4:49 34:33 3443 3443
000SI  SMOKE | NVEST QUTSI DE 8 0:44 8:01 19: 08 7.18 26: 26 21:10 112: 03
000SU SUI CI DE THREAT 15 0:46 7.08 24:39 6:21 31:00 3147 79:22
000UN  UNRESPONSI VE 1 0:25 4:24 35:45 358 39:43 40:10 66: 19
000WF  WORKI NG FI RE 1 0:16 5:51 165: 16 5:34 170: 51 17107 1807
0016N NON EMERG 28 0:44 8:35 38:19 7.50 46: 09 46: 54 82: 48
0022A  HEAVY RESCLE 1 0: 04 357 50: 58 352 54:51 54:55 54: 55
005PA  PUBLI C SERVI CE 58 0:46 7.29 1721 6: 42 24:03 24:50 21549
006HV HAZ MAT 2 1:30 6:41 11:55 5:10 17: 06 18:37 25:15
001 LL  UNAUTH BURN 14 0:51 8:33 329 7.42 1112 12:03 3104
00MS MSC FIRE 9 0:44 6:12 15:19 521 20: 47 21:31 59: 52
010AA COWMERCI AL FI RE ALARM 1 1:04 7.07 11:51 6: 04 17:55 18:58 65: 49
Area Total: 933 0:35 6: 20 38:42 544 42:54 43:30 1430: 58
011 00005 BREATH NG DI FFI CULTY 2 0:34 2101 2255 20: 27 43:23 43:58 71:01
00006 CHEST PAIN 2 0:28 16:33 29:29 16: 05 45:34 46: 03 84.21
00016  SI CK/ UNKNOAN 3 1:15 12: 46 37:07 11:31 48:38 49:53 83:10
00021 FALL/ ACCI DENT 1 0:25 228 0: 00 2:01 2:01 2:28 228
00022 MOTOR VEH CLE ACCI DENTS 2 1.07 6:39 31:58 531 37:30 38:37 39:37
00024 TRAUMA WTH I NJURI ES 1 0:43 55: 49 0: 00 55: 06 55: 06 55: 49 55: 49
0004B BRUSH FI RE 2 0:19 2200 17: 04 21:40 38:46 39:05 52:04
000AR RESI DENTI AL FI RE ALARM 1 0:27 519 0: 00 4:52 4:52 5:19 519
Area Total: 14 0:44 16: 45 22:21 16: 00 38:27 39:12 84.21
012 00004 BLEEDI NG NON- TRAUMATI C 1 0:58 10: 49 50: 57 9:51 60: 48 61: 46 61: 46
00005 BREATH NG DI FFI CULTY 1 0:57 7.36 31:28 6:39 38:07 39: 04 39:04
00016  SI CK/ UNKNOAN 10 0:40 10: 03 29:36 9:22 38:59 39:39 102: 27
00017 STROKE 3 0:37 10: 04 50: 28 9:26 59: 55 60: 32 75:33
00018  UNCONSCI QUS/ SYNCOPE 1 0:12 2115 50: 03 21: 03 71: 06 71:18 7118
0001R RESI DENTIAL FIRE 3 0:37 12: 06 32:27 11: 28 43:55 44:33 60: 21
00020 DROAN NG VATER | NJURY 1 0:10 131 0: 00 21 21 131 131
00021 FALL/ ACCI DENT 7 0:36 8:42 23:12 8: 06 3118 3154 54:30
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CFS34 - Run By: EDWN GUILLEN
Agency: 01 CAPS
Call'S For Service
Response Time Analysis by Area/Call Type
For Response Type: ALL RESPONSES
01/01/2008 thru 05/31/2008
Average  Average  Average  Average  Average  Average  Highest
Dispatch  Response Time Travel ork Tot al Tot al
<--- Call Type ----> Nunber of  Tine Time Spent Ti me Ti me Time Time
Aea  Code Description Incidents (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes) (Mnutes)
00022 MOTOR VEH CLE ACCI DENTS 7 0:39 11:18 8:22 10:39 19: 02 19:41 51:03
00024 TRAUMA WTH I NJURI ES 1 0:10 1:43 0: 00 1:33 1:33 1:43 1:43
0004B BRUSH FI RE 2 0:58 10: 07 82: 46 9:09 91:55 92: 54 125: 46
005PA  PUBLI C SERVI CE 1 0:19 7.52 4:31 7.33 12:04 12:24 12:24
Area Total: 38 0:37 9:57 28: 07 9:19 37:26 38: 04 125: 46
013 00021 FALL/ACCI DENT 1 0:46 15: 46 30:19 14:58 45:18 46: 04 46: 04
Area Total: 1 0:46 15: 46 30:19 14:58 45:18 46: 04 46: 04
014 00008 DI ABETIC EMERG 1 0:21 9:40 8:28 9:19 17:49 18:10 18:10
00016 Sl CK/ UNKNOAN 1 0:46 5:54 0: 00 5.07 5.07 5:54 5:54
00021 FALL/ ACCI DENT 1 0:30 13:28 0: 00 12:58 12:58 13:28 13:28
00022 MOTOR VEH CLE ACCI DENTS 2 0:19 0:46 0: 00 0:28 0:28 0:46 0:49
000CA CARDI AC ARREST 1 0:51 4:33 0: 00 342 342 4:33 4:33
Area Total: 6 0:31 5:51 124 5:20 6:45 7.16 18:10
031 00021 FALL/ACCI DENT 1 0:40 28:16 39:22 27: 36 66: 58 67:39 67:39
000AR RESI DENTI AL FI RE ALARM 1 0:19 113 0: 00 0:55 0:55 113 113
Area Total: 2 0:30 14:45 19:40 14:15 33:56 34:26 67:39
051 00005 BREATH NG DI FFI CULTY 2 0:18 14:21 79: 28 14: 09 93:38 93:56 96: 19
00006 CHEST PAIN 2 0:28 9:00 39:00 8:32 47:32 48:00 72:13
00016  SI CK/ UNKNOAN 3 0:51 16: 04 23:45 15:13 38:58 39:49 67:33
00018  UNCONSCI QUS/ SYNCOPE 1 0:10 8:33 45:19 8:22 53:42 53:52 53:52
0001R RESI DENTIAL FIRE 1 1:00 345 0: 00 2:45 2:45 345 345
00022 MOTOR VEH CLE ACCI DENTS 1 0:10 4:46 0: 00 4:37 4:31 4:46 4:46
00024 TRAUMA WTH I NJURI ES 1 0:18 14:21 43: 42 14:03 57.45 58: 03 58:03
0004B BRUSH FI RE 1 0:40 8:51 0: 00 8:10 8:10 8:51 8:51
Area Total: 12 0:31 1117 33: 06 10: 45 43:51 44:23 96: 19
077 00004 BLEEDI NG NON- TRAUMATI C 1 0:49 2131 4:48 20: 40 25:28 26:19 26:19
00006 CHEST PAIN 1 0:43 10: 52 45:13 10: 09 55: 22 56: 07 56: 07
00015 SEI ZURES 1 1:10 5.37 0: 00 4:28 4:28 5:37 5.37
00016  SI CK/ UNKNOAN 4 0:36 12:37 13:15 12:01 25:17 25:53 62: 54
0001R RESI DENTIAL FIRE 1 2:34 5:52 0: 00 316 316 5:52 5:52
00021 FALL/ ACCI DENT 1 1:09 11:25 45:55 10: 16 56: 10 57:19 57:19
00022 MOTOR VEH CLE ACCI DENTS 3 0:52 11: 04 28:55 10:12 39: 07 40: 00 59: 55
Area Total: 12 0:57 11:35 19:39 10:37 30:16 313 62: 54
Agency Totals: 5044 0: 40 7:56 38:27 7:49 45: 07 45:31 1430: 58



